
Hokkaido Access Network Co.,Ltd.

《COMMON NOTICE》
●All courses are by reservation only, and no pick-ups from unscheduled locations will be made. 

●Please note we need connecting time below.  If the connecting time is short, we can't accept your booking. 
    
   
   
    

   
   

International Fligh : 1hour 40minutes 
(#802,804,806,808,810 ：2hours) 
(#702,704,706,708,710,712 ：2hours) 

Domestic    Flight: 45minutes (connection to bus from plane) 
50minutes(connection to plane from bus) 
(#802,804,806,808,810 ：90 minutes) 
(#702,704,706,708,710,712 ：60 minutes) 

 
●In the case that a courses' normal operation cannot be expected due to road conditions, bad weather, etc , the course may be 
cancelled, adjusted, or some sightseeing spots on the course be omitted.  Please note that refunds will not be made in this case.

 Moreover, we may inform of alternative forms of transportation or extra bus after next days, any entailing costs are entirely the 
customer's.  Furthermore, we are unable to assume responsibility if, due to unavoidable circumstances, we are unable to arrive at 
the airport before scheduled departure time. The travel expense falls on passenger. 

 

 
●Passengers must reach each bus stops(hotels, ski areas) at least 10 minutes, Airport at least 15minutes prior to their departure. 
Arriving less than 10 minutes prior to departure may result in the passengers being considered as having failed to board the service.
And in that case, no refund will be made. 
 
●Though we endeavor to be on time, please be advised that road and weather conditions may cause delays. 
According as the weather or traffic conditions, the arrival time should be behind the scheduled time.  
In case of that an expressway is closed according as traffic accident or weather conditions, we will redirect you to JR train to 
continue your journey.  
In that case, the travel expenses falls on passenger. 


